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Cash in specific categories

P2P Segment

Everyday Spending

Other Cash-Heavy Categories

Visa’s "Where Cash Hides" research, conducted by Ipsos, surveyed 3,400 individuals from the banked population and included 30 
in-depth interviews across the UAE, Saudi Arabia, Qatar, Kuwait, and Oman. The research was completed in February 2023.

© Visa 2023. All rights reserved.

Motivators for 
cash usage

77% 
Convenience

34% 
Control and 

safety

36% 
Acceptance 

9%
Healthcare and 

beauty

Tips Money exchanges 
between friends and family

International 
money transfers

82% 52% 14%

9%
Cinema

8%
Insurance

20%
Events

Farmer marketsTaxi

72%

Eating out

48% 38%

According to survey 
respondents, around 
30% of their transactions 
are still in cash.

Card payments show positive growth, 
capturing an average 65% wallet share. 
Yet, specific spending categories 
continue to rely heavily on cash.

Top reasons respondents still use cash in identified categories


