
 

 

Terms & Conditions - English  

Visa Luxury Hotel Collection (VLHC) 

Offer Title  

Over 900 intriguing and prestigious properties from boutique gems to world famous 
hotels 

Offer Copy  

The Visa Luxury Hotel Collection is composed of some of the world's most intriguing 
and prestigious properties, including brands like Peninsula, Park Hyatt, and Shangri-La. 
This hand-selected portfolio, developed for Visa Signature, Visa Platinum or Visa Infinite 
cardholders, is appraised regularly. All properties, from boutique gems to world famous 
hotels, provide a premium collection of benefits specially designed to offer an 
unparalleled experience. 

With every booking, Visa Signature, Visa Platinum or Visa Infinite cardholders receive: 

• Best available rate guarantee (temporarily unavailable) 
• Automatic room upgrade upon arrival, when available 
• Complimentary in-room Wi-Fi, when available 
• Complimentary breakfast for two 
• $25 USD food or beverage credit 
• VIP Guest status 
• Late check-out upon request, when available 

 

Offer Validity Dates  

Jan 01, 2023 00:00 GMT - Jan 31, 2026 23:59 GMT 

Offer Publishing Date Range  

Jan 01, 2023 00:00 GMT - Jan 31, 2026 23:59 GMT 

Promotion Channel  

Online 

Merchant Terms & Conditions 

Customers must book through https://www.visaluxuryhotels.com to avail of the offer. 

https://www.visaluxuryhotels.com/


CARD ELIGIBILITY 

Only eligible Visa Infinite and Visa Signature cards issued in Asia Pacific, Central 
Europe, the Middle East, and Africa, and Visa Platinum cards issued in Vietnam, China, 
Australia, New Zealand, Central Europe, the Middle East, and Africa may book hotels at 
www.visaluxuryhotels.com and receive special Visa premium card benefits. Visa 
premium cardholders in other countries may be able to receive Visa Luxury Hotel 
Collection benefits by visiting here: 

https://www.visaluxuryhotels.com.  

ROOM UPGRADE 

Upon availability at check-in, you will be upgraded to the next highest room class for the 
duration of your stay. 

$25 USD FOOD/BEVERAGE CREDIT 

During your hotel stay you will receive either a $25 USD credit at check-out. Limit of one 
$25 USD credit per room, per stay. A stay is defined as consecutive nights spent at the 
same hotel, regardless of check-in/check-out activity. Any charges over and above the 
credit described above will be applied directly to your account to settle upon departure. 
Credit has no cash value and is not valid on room rate or third party services. 

CONTINENTAL BREAKFAST DAILY 

For the length of your stay, you and one guest will receive complimentary continental 
breakfast daily. If the hotel does not offer continental breakfast, they will offer another 
dining or other benefit of equal value based on local market rate. 

VIP GUEST STATUS 

As a guest through the Visa Luxury Hotel Collection, you will be recognized within the 
hotel as a VIP Guest. VIP Guest services and amenities differ by property. 

COMPLIMENTARY IN-ROOM WI-FI 

Upon check-in you will be provided with complimentary in-room Wi-Fi access, if 
available, for the duration of your stay. 

3PM CHECKOUT UPON REQUEST 

Late checkout is available upon request, upon availability by the hotel. At the time of 
check-in, or during the course of your stay, you may contact the front desk and request 
late checkout up to 3 p.m.  

* In cases where one of the benefits is not available at a hotel, the hotel may provide a 
substitute benefit of equal value. Some hotels may provide one of the benefits as a 
standard feature of the room being booked. In those cases the hotel may or may not 

https://www.visaluxuryhotels.com/


provide a substitute benefit of equal value. Resort fees that cover any of the benefits are 
not reimbursable. Reservations must be booked either on a Visa Luxury Hotel 
Collection website or through Visa Concierge for benefits to apply. Please consult the 
terms and conditions for each property. 

For more information visit https://www.visaluxuryhotels.com/about/benefits  
 

Visa Terms and Conditions 

The offer is subject to change. Terms and conditions apply. 

https://www.visaluxuryhotels.com/about/benefits

