VISA

Terms & Conditions - English and Arabic

Ain Dubai

Views, Views Plus Experiences

¢ Upto6tickets can be purchased per transaction.

e This offeris applicable to Visa cards issued worldwide.

e This offeris valid for online bookings only and cannot be combined with any
other promotion or offer.

e The offeris valid until June 30, 2026.

e Guests traveling as a group may not always be in the same cabin.

e Thisticketis valid only for the specific date and time indicated on it and will
automatically expire thereafter. The ticket can be used only once and cannot be
replaced, refunded, or exchanged for any reason whether before or after its
expiry.

¢ Holders of a child ticket (ages 3 to under 12 years) are required to present valid
identity document as proof of age at Ain Dubai entrance, otherwise entrance to
Ain Dubai will not be allowed and the ticket will NOT BE EXCHANGED OR
REFUNDED under any circumstances.

e« Holders of a child ticket must always be accompanied by an adult (+18 of age)
during their visit to Ain Dubai. The visit will be at the risk of the accompanying
adult and/or guardian.

¢ Full Terms and Conditions and Ticket General Terms and Conditions apply, and a
copy is available at www.Aindubai.com
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Premium Experiences (Mocktails, Cocktails, Bubbly and Premium Plus)
¢ Upto6tickets can be purchased per transaction.
e This offeris applicable to Visa cards issued worldwide.

e This offeris valid for online bookings only and cannot be combined with any
other promotion or offer.

e The offeris valid until June 30, 2026.

o The ticket holder will be issued a wristband, which must be worn at all times
during the visit to Ain Dubai.

e This wristband provides access to The Upper Circle and authorizes the
consumption of food and/or beverages included with your ticket.

e Ain Dubai will not replace or compensate for any lost, stolen or tampered
wristband.

e This ticketis valid only for the specific date and time indicated on it and will
automatically expire thereafter. The ticket can be used only once and cannot be
replaced, refunded, or exchanged for any reason, whether before or after its
expiry.

e Holders of a child ticket (ages 3 to under 12 years) are required to present valid
identity document as proof of age at Ain Dubai entrance, otherwise entrance to
Ain Dubai will not be allowed and the ticket will NOT BE EXCHANGED OR
REFUNDED under any circumstances.


https://www.aindubai.com/

e Holders of a child ticket must always be accompanied by an adult (+18 of age)
during their visit to Ain Dubai. The visit will be at the risk of the accompanying
adult and/or guardian.

e Tickets thatinclude alcoholic beverages can only be consumed by individuals
aged 21 or older. Proof of age may be requested at any time.

¢ Full Terms and Conditions and Ticket General Terms and Conditions apply, and a
copy is available at www.Aindubai.com
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VIP and VIP Plus Experience
e Upto6tickets can be purchased per transaction.

e This offeris applicable to Visa cards issued worldwide.
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e This offeris valid for online bookings only and cannot be combined with any
other promotion or offer.

e The offeris valid until June 30, 2026.

o Theticket holder will be issued a wristband, which must be worn at all times
during the visit to Ain Dubai. This wristband serves as access credential for The
Upper Circle and a private cabin.

e Ain Dubai will not replace or compensate for any lost, stolen or tampered
wristband

e Thisticketis valid only for the specific date and time indicated on it and will
automatically expire thereafter. The ticket can be used only once and cannot be
replaced, refunded, or exchanged for any reason, whether before or after its
expiry.

o Holder of tickets that include F&B credits can redeem these credits either at The
Upper Circle or the private cabin.

o Full Attraction Terms and Conditions and Ticket General Terms and Conditions
apply, and a copy is available at www.Aindubai.com
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