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(75%) of small businesses are optimistic
about their business recovery following rapid
digital adoption during pandemic

DID YOU KNOW?

94/,

Half of business owners Majority of owners see
are reliant on their small digital payments as an
business as a primary important investment in
source of income business recovery

COVID-19 business environment:
Prominent spending trends seen by UAE small merchants

934 874 18%

Increase in use of Increase in Increase in
contactless payments takeaways home delivery

Contactless payments as top choice for more UAE consumers

60% merchants said contactless
payments were the preferred payment
option among their customers, up from

only 18% at the start of the pandemic

UAE small businesses’ response to pandemic in 2020

984 38% 407 lin2

offered home delivery established digital implemented in-store ran offers and
and pickup services presence self-help signage promotions

Steps being considered by UAE small businesses
to future-proof their business

207 of UAE merchants who don’t have online presence plan to build an eCommerce platform
and a third plan to offer contactless payments and digital prepayment options to their customers

UAE merchants’ views on digital payments

See the adoption of digital payments as an investment
Believe it will increase their sales
Intend to invest in new digital payment technologies

Cash-only merchants plan to acquire POS terminals
within the next two years

Expect eCommerce will continue to grow post-pandemic

Need for low-cost acceptance solutions

digital acceptance, more than half (51%) of surveyed merchants

5 1 0/ While the majority of merchants recognize the importance of
showed interest in low-cost acceptance solutions.



